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Modus operandi

The primary aim is to provide support to staff following incidents, which means specific visitation and contact following BTP log release.

Staff welfare visits and support following requests from line-managers; i.e. death in service, relationship or health issues, bereavement and the like.

Informal and arranged staff welfare visits to targeted zones on at least one day per month or whenever the opportunity avails itself en route to NR destinations. 

Arranging visits to route depots, signallers, office staff, etc..

Establishing strategic working relationships with key staff members.

Please note that some Lines go into the same stations, with more than one chaplain serving the Line; i.e., Green Park is bisected by the Jubilee, Piccadilly and Victoria Lines. In 

these instances shared information is important. If one chaplain visits as the Jubilee chaplain but the incident involves a Piccadilly Line driver, the information should be passed on to 

the relevant chaplain, in exactly the same way National Rail TOC information is shared between chaplains working with the same TOC in different areas.


